
BRONZE SILVER GOLD PLATINUM

TECHNICAL SUppORT

Phone Support 0845 Number (Local Rate) 0845 Number (Local Rate) 0845 Number (Local Rate) 0845 Number (Local Rate)

Email Support Yes Yes Yes Yes

Named Contacts No No 1 2

Knowledgebase Access 24 hrs, 7 days/week 24 hrs, 7 days/week 24 hrs, 7 days/week 24 hrs, 7 days/week

Training from £200 10% Discount 15% Discount 20% Discount

Response Times 8 working hours 8 working hours 4 working hours 4 working hours

WEbsITE SUppORT

Catalogue updates by @UK £70 1 free, per term 2 free, per term 3 free, per term

Pricelist updates £50 £50 1 free, per term 2 free, per term

Search Engine Optimisation from £400 from £400 15% Discount 20% Discount

Website Spring Clean from £50 10% Discount 15% Discount 20% Discount

TERM
10% Reduction for 1 week only

12 Months 12 Months 12 Months 12 Months

PACKAgE PRICE £45.00 £40.50 £120.00 £108.00 £480.00 £432.00 £600.00 £540.00


